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We received 381 responses to the survey, slightly fewer than that in 2019 (393). This total included 4
postal responses from 21 posted questionnaires. This lower number may be due to the respondents’
having to post their responses rather than bringing them to a lecture, at a time when access to
postal facilities was very limited. The 381 responses represent a rate of at least 35%, which does not
account for households with two U3A members, who could furnish only one response per digital
device. Only one respondent requested a second form, sent by email.
35% is generally considered to be valid for on-line surveys.
RESPONSES
QUESTION 1: Do you attend lectures regularly, e.g., at least one every two weeks unless you are
away?
Yes
No
375 people responded to this question. 62% (234) were regular attendees and a further 11 qualified
their answers, stating that they went to lectures, if possible, were new members, were working on
lecture days or participated only in Zoom lectures. 30% (112) did not attend lectures at least every
one or two weeks.
QUESTION 2: Do you go to at least one interest group? Yes

No

Of the 331 respondents, 66% (219) attended at least one interest group, while 34% (112) did not do
so.
QUESTION 3: Name (title or presenter) two of the 2021 lectures that you especially appreciated.
This question received 340 responses, covering much of the lecture programme.
Most of the speakers received some level of support, showing the overall appreciation of the wide
range of speakers and topics covered.
QUESTION 4: Why did you think that?
As can be seen from the results below, the quality of the presentation was the most important
influence on the 331 respondents’ appreciation of a lecture. Many offered a number of reasons for
their preference. A typical comment was Even if I thought I would not find the topic interesting, I
have come away feeling enlightened and informed.
Quality of presentation - high calibre speakers, engaged with audience - 44% (146)
Interesting – 26% (85)
Informative - new topic for me, expanded my understanding. Opened my mind to possibilities of
different ways of doing things. Expanded my thinking. - 16% (53)
Presentation topical - relevant to current situation, important global or national issue – 15% (51)
Speaker passionate about subject - vibrant, animated, engaging, entertaining, enthusiastic, lively 11% (35)
Important subject - Issue important to me, I like the subject – 9% (31)
Lecture well prepared – well researched- 8% (27)
Thought-provoking – inspiring -5% (17)
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Great use of visual aids - not too much- 4% (12)
A moving presentation – 2%
Question 5: If you found any of the lectures disappointing, why did you think that?
This question also incurred a range of responses from 303 members. Some people gave general
answers while others identified specific speakers. Almost half - 47% - of the respondents said that
they had found none of the lectures disappointing. Some qualified the comment, stating that they
only attended those that they expected to like. Six respondents commented on the length of the
introductions and thanks
The most common response was that the disappointing lectures were poorly presented or prepared.
Other respondents found them dull and boring, too academic, too shallow or unbalanced. The lack
of visual aids was considered a shortcoming by some people, while others found some slides too
complex. There were also many comments about individual speakers, who were each criticised for
some of the preceding reasons.
Question 6: Can you suggest any speakers and/or topics not covered this year? Please list with
speaker’s contact details if possible.
A long list of suggestions was offered, both general and specific. Respondents wanted more of most
topics: literature; arts generally; science and medical research; environmental issues; history;
international issues; business and health. Individual speakers were also suggested. The suggestions
have been passed to the lecture programme coordinators for 2022. Unfortunately, the U3A
programme will not be able to accommodate all of the requests
QUESTIONS 7-8: Would you be willing to lead or co-lead a new interest group or a second interest
group when the current group on the topic is full? Yes. No. If yes, what is the topic and please give
your contact details?
There was a small number of people who answered this question with offers to lead a group and a
few who asked for additional groups. These will be considered by the coordinator of special interest
groups.
QUESTION 9: Do you have any suggestions for special events or visits in 2022?
A large number of suggestions were received, some general and others specific. It was clear that
visits to galleries, museums, theatres, libraries and historic buildings, as well as a range of tours and
visits to industries had been popular in the past.
QUESTION 10: Are you satisfied with U3A provisions in general? Please give reasons for your
response. If you are dissatisfied, what could we do differently?
345 people responded to this question. 87% (300) were satisfied and a further 4% (14) were quite or
generally satisfied with U3A provisions. Only 9 respondents were not satisfied. It is possible,
however, that dissatisfied people might be largely among the non-respondent members. There was
a wide range of reasons for satisfaction as well as suggestions for improvement. The latter were not
necessarily linked to expressions of dissatisfaction.
Positive comments related mainly to the wide range of excellent lecture topics and great speakers,
both in the Embassy and by Zoom. Also mentioned with praise were the interest groups and the
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events programme. A number of respondents appreciated the committee, describing it as well-run,
active and hard-working. Typical comments were:
U3A gives meaning to retirement, provides great mental stimulus and offers a variety of
opportunities for those who want to make use of them.
U3A is a wonderful opportunity to be informed and inspired about all fields of life. (I am) very happy
with the way it is run. A worthwhile organisation that respects and feeds the minds of mature people.
Reasons for dissatisfaction and suggestions for improvement were also offered. Some people were
concerned about the number of U3A members who left the Embassy immediately after the lecture.
Others had suggestions for improving the venue, for example with better lighting.
Rae Julian
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